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DECEMBEF2009 OSpeaking out or peopl e
How are we domg :
As part of our commitment to improvements and Some of the questions we ask people are ...
the Quality Standards we are asking service users . Was the role of an advocate explained to you?
how they feel about the advocacy service that they . Were you able to talk to your advocate in
have been receiving. private?
. Did the advocate pass your ideas on?
We have asked Michael Cass, an . Did it feel as though the advocate was on your

Involvement Worker from our Asking You side?

project and someone who has used . Were you happy with the way the advocate

advocacy in the past, and worked?

Philip Newton a Management . Is there anything that might help improve the

Committee Member to contact a range of service?o

people who have used our advocacy

service to see how they felt about what we , The questionnaire makes use of symbols and

provided. pictures, enabling it to be used with all of our
service users.

Mi chael says o0We found th

people were not expecting us to ask, a lot of people

have got what they wanted and have put the good

advocacy they had out of all

Philip said 0The project bad
improve our services and show to people that we
care about the services that we offer. We will be

reporting on this in an anonymised report in about

April next year 0.

Mi chael continues by sayi t
so far people have been saying that they are happy

about the services they are getting from Leeds Thank you to everyone who has spoken to us so far,
Advocacy. | find the piece of work very interesting your views and opinions are very important to us.

and | am enjoying doing it. Already we have been
able to spot something which we can make better.

Free cash donations

When you are doing your shopping online this Christmas, why not think about using TheGivingMachine ?
TheGivingMachine is a new way to support your favourite charity (i.e Leeds Advocacy!). Purchases you
make via TheGivingMachine trigger retailer donations to your good causes. It costs you nothing - the
online shop pays the donation to us, in your name, on your behalf . Buy from over 180 participating
shops and take advantage of exclusive special offers and discounts. Simply choose Leeds Advocacy as
one of your beneficiaries.

Go to www.thegivingmachine.couk and start shopping. And r emembe
so remember to bookmark the page and use whenever you buy something online!

www.leedsadvocacy.org.uk
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Merry Christmas

| f your Christmas card
newsletter then it should be soon dropping
through your door. We had a number of entries
into our design a Christmas card competition this
year and the three winning designs were
announced at the AGM in September.

All three winning designs have been made into
cards and the winners received certificates and
gift vouchers as their prize. Thank you to
everyone who entered, chosing the winners was a
difficult task.

Designed by

Jake

Unsworth
Designed by
Rosie Hood

Designed by
Katy Sheard

In the office

5 Bomme of yon maly badeendticed whterhyou ringiup

or call in that there might be someone answering
the phone or sitting in
recognise.

Clare and Chris both come
| into the office one
afternoon a week, answer
the phones and help with
any general tasks that need
doing like shredding and envelope stuffing. Clare
also helps with the People First meetings.

documents in our document management
programme. She is working hard to help us
become a paper free office. ,

We have recently had Phillipa on a work
experience placement for a week and
Michael Long, Christine Barker and lan Buttery
often come in to help with our mail outs.

We would like to say a big thank you to all our
office volunteers for all the hard work they do.

Geor geods

In the last edition of Inside LA, we asked you to
tell us about your hobbies and interests and the
things you enjoy doing.

George Long has told us about his
horse riding. He goes riding at
Middleton Park Equestrian Centre
®in Leeds once a week and rides

s with a small group of people.

» George has been riding for 5 years
and he really enjoys it. When he first started at
Middleton Park Equestrian Centre he had an
assessment during which he was o
introduced to the horses and the e
staff checked his balance and
co-ordination. Riding each week
means that he has got a lot
better and now very much

enjoys riding faster at a rising trot.

George said that riding helps keep him
active and fit and he looks forward to
seeing the horses each week.

If you would like to tell us about your hobby to go
in the next newsletter, please contact Katie at the
office. If you would like to find out more about
lessons at Middleton Park then you can ring them
on 0113 2771962.

hobby

Volunteering News

We are pleased to announce that
our Drop-In service is now being
staffed by one of our volunteers.
James Driscoll has taken over the
Drop-In service after having
volunteered with us previously
and then coming back after a break. James is at
the office every Monday afternoon from 2 -4pm for
Drop-In appointments.

There are still lots of people on the waiting list for
advocacy in certain areas of south Leeds, such as
Morley, Beeston and Rothwell. Next year we will
be working hard towards taking our advocacy
services nearer to where people need it most. If
you would like to get involved in this project then
please contact Karen on the office number.

And finally in November we ran a well attended
training course and now have 12 new volunteers
working with us on various projects, including
citizen and community advocacy, fundraising and
research.
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